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COMMERCIAL TERMS OF ACCOMMODATION SERVICES 

PROVIDED BY CENTRUM BABYLON, a.s. 

Valid as of 1. 9. 2015 

1. Validity of the Commercial Terms of Accommodation Services provided by 

CENTRUM BABYLON, a.s. (hereinafter the CTAS) 

1.1 These CTAS shall govern any business relationships between CENTRUM 

BABYLON, a.s. (hereinafter “CB”) and a CB´s customer (hereinafter “the 

Customer”). They are an integral part of each written contractual relationship 

concerning provision of accommodation services by CB to the Customer.  

1.2 These CTAS shall apply in full scope unless CB and the Customer agree otherwise. 

Any quotations, drafts of agreements, purchase orders and contracts for delivery of 

services, goods and other performances shall be drafted on the basis of these CTAS; 

the CTAS provisions shall apply even in cases when there has been performance 

between CB and the Customer without the Parties having entered into a written 

contractual relationship.  

2. 2 Quotation, order and conclusion of a contract  

2.1 Based on a Customer´s enquiry and after negotiations about Customer´s requests CB 

shall elaborate and present to the Customer a written quotation or, as the case may be, 

a draft contract. Validity of written quotations or draft contracts as presented by CB is 

one calendar month at the maximum from the day of their execution, unless these 

documents stipulate a shorter term.  

2.2 Any documents, such as a specification of services, etc., attached to quotations, will 

only have informative character unless CB identifies them expressly as binding.  

2.3 CB´s employees are not entitled to negotiate any oral supplementary agreements or 

give oral assurance beyond the framework of a written quotation, of a draft contract 

or these CTAS.  

2.4 The Customer shall always place any orders with CB in writing, either personally, via 

fax or electronically.  

2.5 By submission of its written order the Customer acknowledges its consent with these 

CTAS.  

2.6 A commercial-obligatory relationship between CB and the Customer shall arise on 

the basis of a Customer´s order only if the Customer´s order contains all essential 

elements of a contract and if the order is confirmed by an authorized representative on 

the CB´s part.  

2.7 The commercial-obligatory relationship between CB and the Customer is generally 

modified by the written accommodation contract which is governed by the provision 

of Section 2326 et seq., Law No. 89/2012 Coll., Civil Code. 

2.8 It will usually be CB who will draft and present a draft contract. Such a contract must 

always be executed in writing, be in two counterparts at least, and each Party will 

always receive at least one copy.  

3. Prices  

3.1 Basic prices of goods and services are stipulated in CB price-lists, valid for the period 

which applies to provision of particular accommodation services.  

3.2 An informative CB price-list is available at www.BabylonLiberec.cz; current price 

lists are available at CB´s places of business.  

3.3 Unless otherwise stipulated in writing, the prices specified in a current CB price-list 

will be decisive. A current price-list is usually attached to a contract as its annex.  

3.4 When delivering services with a long-term performance CB reserves the right to 

change prices when input prices change.  

4. Payment terms and conditions  

4.1 Payments by Customers for delivery of CB services shall be made as follows:  

4.1.1 Unless otherwise provided for in a contract, CB is entitled to issue an advance-

payment invoice amounting to 80% of the agreed total price of performance of the 

subject-matter of the particular contract.  

4.1.2 CB is entitled to issue an advance-payment invoice amounting to 100% of an agreed 

refundable advance for performances provided ad hoc during the course of 

performance of a subject-matter of the particular contract.  

4.1.3 Payment shall mean crediting an amount to a CB´s bank account or cash payment in 

the CB´s cash office. Only based on a special written agreement may CB also accept 

a confirmation of payment before its crediting to the CB´s bank account, e.g. after 

presentation of the original of a Customer´s bank account statement evidencing that 

particular payment.  

4.1.4 CB shall issue and send to the Customer an invoice (a tax document) including the 

charging of any possible advance payments after completion of a taxable supply 

transaction, but within 5 days at the latest.  

4.2 In case the Customer is in default with any payment, CB is entitled to charge the 

Customer a contractual interest on default amounting to 0.05% of the outstanding 

amount (however, a minimum of CZK 20) for each day of delay, and the Customer is 

obligated to pay is. CB is further entitled to publish this fact and the data under 

Article 8.1 of the CTAS or, as the case may be, may hand over such data to a third 

party for the above purpose.  

4.3 Failure to pay in time any advance-payment invoices or any continuously issued 

invoices for already performed services represents a material breach of the 

contractual relationship. In that case CB is entitled to cancel booking of further 

accommodation and withdraw from the contractual relationship, including the 

charging of agreed cancellation fees.  
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4.4 Payment term of invoices, charging of interest on default and contractual penalties 

will be 14 days. CB is entitled to charge any interest on default or contractual 

penalties when charging any possible advance payments.  

5. Conditions for provision of accommodation by CB  

5.1 Terms of accommodations are binding on CB if they are given in a written contract or 

a Customer´s order acknowledged by CB.  

5.2 Should any impediments to accommodation services to be provided by CB arise, CB 

shall inform the Customer immediately and agree on further steps with the Customer.  

5.3 In case the Customer cancels or does not use the accommodation services as agreed in 

the contract, the Customer is obligated to pay a contractual penalty (cancellation fee) 

under the terms and conditions that CB applies on bookings of accommodation for 

groups of Customers consisting of more than 20 people in one term as follows:  

a) if Customers cancel agreed services from 29 to 21 days before arrival, they shall pay a 

cancellation fee amounting to 30% of the price of the cancelled services;  

b) if cancelling accommodation services from 20 to 7 days before arrival, they shall pay 

a cancellation fee amounting to 80% of the price of the cancelled services;  

c) if cancelling accommodation services from 6 to fewer days before arrival or, as the 

case may be, if not using the services at all, the Customers shall pay a cancellation fee 

amounting to 100% of the price of the cancelled services;  

d) This provision of the CTAS is binding on groups of Customer consisting of more 

than 100 people intending to come in one term, and a lower contractual penalty cannot 

be agreed in the contract.  

5.4 When booking accommodation for individuals, the conditions are as follows:  

a) If cancelling any agreed services 2 days or 1 day before your arrival, you shall pay 

50% of the price of the ordered services for the first night;  

b) In case of no show by you, you shall pay 100% of the price of the ordered services for 

the first night;  

c) when making your stay shorter, we shall charge you 100% of the price of the 

following night.  

5.5 In case of failure to use any booked services paid in advance (advance payment), we 

shall not refund you the already paid advance, but you will be allowed to utilize the 

booked services in another term.  

5.6 Terms and conditions of provision of accommodation services are governed by the 

Accommodation Rules of the WELLNESS HOTELL BABYLON.  

6. Complaints about services  

6.1 Complaints about services shall be governed by the CB´s Complaint Rules of Order 

that are available for any Customer on the operational premises of the WELLNESS 

HOTEL BABYLON.  

7. Authorization to act for the Customer  

7.1 All acts from which any obligations for CB or in favour of CB arise may be made in 

the name of the Customer only by a person authorized to act so, i.e. an authorized 

representative of the Customer and other persons that are entitled to do so based on an 

entry in the Register of Companies. Other persons may act for the Customer only if 

they submit a written power of attorney issued by a Customer´s respective authorized 

person.  

8. Data protection and saving  

8.1 CB is entitled to register and process for its need any data about the Customer 

obtained from business relations or in connection with them, either obtained from the 

Customer itself or from third parties.  

8.2 CB reserves the right to use photographs, video and sound recordings from all events 

organized in all CB premises for its advertising and marketing purposes.  

9. Circumstances excluding liability  

9.1 Circumstances excluding CB´s liability shall be represented any events that CB 

cannot avert despite all care that can be reasonably required from it, e.g. a war, 

uprising, strikes, various provisions made by authorities, natural catastrophes, and any 

delays in supply of materials and utilities with no fault at CB´s part, and any other 

similar events caused by an act of God that may disrupt performance of the 

contractual duties by CB.  

10. Applicable law, final provisions  

10.1 The legal order of the Czech Republic shall apply to these General Commercial 

Terms and all legal relationships between CB and Customer.  

10.2 In case any of the provisions of the CTAS becomes invalid, ineffective or 

unenforceable, validity and effect of the other provisions of the CTAS shall not be 

affected.  

10.3 Any disputes arisen between the Contracting Parties during performance of their 

contractual obligations will be settled preferably out of court; in case of settling a 

dispute before court , a court with territorial jurisdiction over CB shall be used.  

10.4 Both Contracting Parties represent that, based on their free and true will, they agree 

with the contents of these CTAS, in witness whereof they set their hands and attach 

their signatures  

 

 

In Liberec, on ……………………………  

…………………………………………… 

for the Costumer 


